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Dear shareholders, employees, and business 

associates, 

 

United Internet AG got off to a good start in its fiscal year 2024. In the first quarter of 2024, we 

continued to make investments in new customer contracts and the expansion of existing customer 

relationships, and thus in sustainable growth. In total, we increased the number of fee-based customer 

contracts by a further 200,000 contracts to 28.65 million. 40,000 new contracts were added in the 

Consumer Access segment and 100,000 contracts in the Business Applications segment. We gained a 

further 60,000 contracts in the Consumer Applications segment. Due in particular to seasonal effects, 

ad-financed free accounts were 730,000 down on December 31, 2023 at 39.20 million. 

Sales grew by 2.2% in the first quarter of 2024, from € 1,531.0 million in the prior-year period to 

€ 1,565.0 million. This merely moderate sales growth was due to a year-on-year decline in hardware 

revenues (especially smartphones) in the Consumer Access segment (€-29.6 million compared to Q1 

2023). These low-margin hardware revenues have little impact on our key earnings figures. 

Operating EBITDA, for example, rose by 7.3% from € 318.7 million in the prior-year period to € 342.1 

million in the first quarter of 2024. This figure includes a planned increase in expenses for the rollout  

of 1&1’s mobile network (€ -23.2 million compared to Q1 2023).  

Operating EBIT was additionally burdened by increased depreciation resulting in particular from 

investments in the expansion of 1&1 Versatel’s fiber-optic network and the rollout of 1&1’s mobile 

network (€ -24.9 million in total compared to Q1 2023). As a result, EBIT amounted to € 187.0 million 

(prior year: € 188.6 million). Since the beginning of 2024, the increase in depreciation – mainly due to 

the operational launch of 1&1’s mobile network – is being offset by steadily increasing cost savings on 

advance mobile services. 

Operating earnings per share (EPS) declined from € 0.43 to € 0.35. In addition to the development  

of EBIT (EPS effect: € -0.01), this was due to a lower result from associated companies (EPS effect:  

€ -0.03), as well as increased interest expenses and a higher tax ratio (EPS effect in total: € -0.04). 
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 IN T ERI M  M A N AG E MEN T  REP OR T  IN T ERI M  F IN A N C I A L  S TAT E MEN T S  F IN A N C I A L  C A L EN D A R  /  I MP RIN T  

F O R E W O R D         

 

 

 

 

On completion of the first quarter, we can confirm our full-year guidance for 2024 and expect an 

increase in consolidated sales to approx. € 6.5 billion (2023: € 6.213 billion) and an increase in EBITDA 

to approx. € 1.42 billion (2023: € 1.30 billion). Cash capex is likely to be 10 – 20% above the prior-year 

figure (2023: € 756 million).  

We are well prepared for the next steps in our Company’s development and upbeat about our prospects 

for the remaining months of the fiscal year. In view of the successful start to the year, we would like to 

express our heartfelt gratitude to all employees for their dedicated efforts as well as to our shareholders 

and business associates for the trust they continue to place in United Internet AG. 

Montabaur, May 8, 2024 

 

 

 

 

Ralph Dommermuth  
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Business development 

Termination / sale of the business fields “Energy” and “De-Mail” in the 
Consumer Applications segment  

Following a thorough review, the Management Board and Supervisory Board decided in March 2024 to 

discontinue the “Energy” and “De-Mail” business fields in the Consumer Applications segment. 

Against this backdrop, United Internet will report the sales and earnings contributions of these business 

fields separately in its management reporting, both in the Consumer Applications segment and at 

Group level, and adjust the key operating figures for 2024 and the comparative figures for 2023 

accordingly. The same applies to customer contracts, which are also presented “adjusted”. The key 

financial figures for 2020-2022 remain unchanged in the multi-period overviews. 

Development of divisions and segments 

The United Internet Group’s operating activities are divided into the business divisions Access and 

Applications, which in turn are divided into the segments Consumer Access and Business Access, as well 

as Consumer Applications and Business Applications. 

Development of the Consumer Access segment 

The number of fee-based contracts in the Consumer Access segment rose by 40,000 contracts to 

16.30 million in the first quarter of 2024. While broadband connections continued to stabilize at 

4.01 million, mobile internet contracts increased by 40,000 to 12.29 million contracts. 

Development of Consumer Access contracts in the first quarter of 2024  
in million March 31, 2024 Dec. 31, 2023 Change 

Consumer Access, total contracts 16.30 16.26 + 0.04 

thereof Mobile Internet 12.29 12.25 + 0.04 

thereof broadband connections 4.01 4.01  0.00 
    
 

Sales of the Consumer Access segment rose by 0.3% in the first quarter of 2024, from 

€ 1,021.0 million in the previous year to € 1,024.4 million.  

High-margin service revenues – which represent the core business of the segment – rose by 4.2% from 

€ 788.9 million in the previous year to € 821.9 million in the first quarter of 2024. Meanwhile, low-margin 

hardware sales of € 202.5 million were 12.8% or € 29.6 million down on the previous year (€ 232.1 

million). Hardware sales (especially smartphones) are subject to seasonal effects and also depend 

strongly on the appeal of new devices and the model cycles of hardware manufacturers. Consequently, 

this effect may be reversed in the coming quarters. If this is the case, however, it would have no 

significant impact on the segment’s EBITDA trend.  

INTERIM STATEMENT ON THE FIRST QUARTER OF 
2024 
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F O RE WO RD   IN T ERI M  F IN A N C I A L  S TAT E MEN T S  F IN A N C I A L  C A L EN D A R  /  I MP RIN T  

 I N T E R I M  M A N A G E M E N T  R E P O R T        

Quarterly development; change over prior-year quarter 
in € million Q2 2023 Q3 2023 Q4 2023 Q1 2024 Q1 2023 Change 

Sales 134.7 142.6 150.6 141.7 136.1 + 4.1% 

EBITDA 42.4 41.0 44.7 35.4 34.8 + 1.7% 

EBIT -8.8 -12.7 -14.6 -23.6 -15.4   
       
 
Multi-period overview: Development of key sales and earnings figures 
in € million Q1 2020 Q1 2021 Q1 2022 Q1 2023 Q1 2024 

Sales 118.7 128.3 128.6 136.1 141.7 

EBITDA 35.0 37.9 36.2 34.8 35.4 

EBITDA margin 29.5% 29.5% 28.1% 25.6% 25.0% 

EBIT -14.5 -7.0 -11.0 -15.4 -23.6 

EBIT margin - - - - - 
      

Development of the Consumer Applications segment 

As already mentioned, the Management Board and Supervisory Board decided in March 2024 to 

discontinue the “Energy” and “De-Mail” business fields in the Consumer Applications segment following 

a thorough review. The key figures for 2023 and 2024 presented below have been adjusted accordingly. 

The key financial figures for 2020-2022 in the multi-period overviews, however, remain unchanged. 

The number of pay accounts (fee-based contracts) in the Consumer Applications segment rose by 

60,000 to 2.86 million in the first quarter of 2024. By contrast, ad-financed free accounts were 

730,000, or 1.8%, down on December 31, 2023 due to seasonal effects.  

Development of Consumer Applications accounts in the first quarter of 2024  
in million March 31, 2024 Dec. 31, 2023 Change 

Consumer Applications, total accounts 42.06 42.73  - 0.67 

thereof with Premium Mail subscription (contracts) 2.07(1) 2.03(1) + 0.04 

thereof with Value-Added subscription (contracts) 0.79(1) 0.77(1) + 0.02 

thereof free accounts 39.20 39.93  - 0.73 
    
(1) 2023 and 2024 excluding 0.02 million De-Mail contracts (Premium Mail subscription) and 0.02 million energy contracts (Value-Added subscription) 

Rising advertising revenues and in particular the growth of pay contracts led to sales growth of 11.0% in 

the first quarter of 2024, from € 70.0 million to € 77.7 million. Adjusted for sales of € 7.3 million in the 

prior-year period and € 6.6 million in the first quarter of 2024 from Energy and De-Mail, sales of the 
Consumer Applications segment rose by 13.4%, from € 62.7 million to € 71.1 million. 

 

There was also significant growth in key earnings figures: EBITDA rose by 44.2%, from € 15.6 million in 

the prior-year period to € 22.5 million, and EBIT by 50.4% from € 13.3 million to € 20.0 million in the 

first quarter of 2024. Adjusted for EBITDA and EBIT contributions from Energy and De-Mail of € -4.2 

million in the prior-year period and € -1.3 million in the first quarter of 2024, operating segment 
EBITDA increased by 20.2% from € 19.8 million to € 23.8 million and operating segment EBIT by 21.7% 

from € 17.5 million to € 21.3 million.  

There was a corresponding significant increase in the operating EBITDA margin from 31.6% to 33.5%  

and in the operating EBIT margin from 27.9% to 30.0%. 
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Position of the Group 

There were no significant acquisition or divestment effects on consolidated and segment sales and 

EBITDA in the first quarter of 2024. There were also only minor positive currency effects at Group and 

segment level (Business Applications segment) amounting to € 1.4 million for sales and € 0.6 million for 

EBITDA. The same applies to the Group’s asset position, for which there were no significant effects from 

currency fluctuations. 

Earnings position 

In the first quarter of 2024, the total number of fee-based customer contracts in the United Internet 

Group was raised by 200,000 contracts to 28.65 million. Due to seasonal effects, however, ad-financed 

free accounts were 730,000 down on December 31, 2023 at 39.20 million. 

Adjusted for the sales contributions from Energy and De-Mail (€ 7.3 million in the previous year and 

€ 6.6 million in the first quarter of 2024), consolidated sales rose by 2.2% from € 1,531.0 million in the 

previous year to € 1,565.0 million in the first quarter of 2024. This merely moderate sales growth was 

due to a year-on-year decline in hardware revenues (especially smartphones) in the Consumer Access 

segment (€-29.6 million compared to Q1 2023). These low-margin hardware revenues have little impact 

on key earnings figures.  

The cost of sales increased only slightly from € 1,023.1 million in the previous year to € 1,036.9 million. 

As a result, the cost of sales ratio decreased from 66.5% (of sales) in the previous year to 66.0% (of 

sales) in the first quarter of 2024. There was a corresponding increase in the gross margin from 33.5% 

to 34.0%. As a result, the increase in gross profit of 3.8% from € 515.2 million to € 534.6 million 

exceeded sales growth (2.2%). These improvements were mainly due to significantly lower hardware 

sales compared to the previous year. 

Sales and marketing expenses rose faster than sales, from € 237.5 million (15.4% of sales) in the 

previous year to € 247.8 million (15.8% of sales), while administrative expenses increased from  

€ 70.1 million (4.6% of sales) to € 73.3 million (4.7% of sales). This disproportionately strong increase  

in the aforementioned cost items results above all from increased expenditure for the rollout of 1&1’s 

mobile network, higher depreciation and amortization due to investments in the expansion of the fiber-

optic network and mobile network, and strong increases in personnel expenses following an expansion 

of headcount as well as significant salary adjustments to keep pace with high inflation. 

Multi-period overview: Development of key cost items  
in € million Q1 2020 Q1 2021 Q1 2022 Q1 2023 Q1 2024 

Cost of sales 884.9 884.9(1) 933.6 1,023.1 1,036.9 

Cost of sales ratio 66.6% 63.6% 64.7% 66.5% 66.0% 

Gross margin 33.4% 36.4% 35.3% 33.5% 34.0% 

Selling expenses 193.5 200.8 214.5 237.5 247.8 

Selling expenses ratio 14.6% 14.4% 14.9% 15.4% 15.8% 

Administrative expenses 50.9 60.8 66.7 70.1 73.3 

Administrative expenses ratio 3.8% 4.4% 4.6% 4.6% 4.7% 
      
(1) Including the non-period positive effect on earnings attributable to the second half of 2020 (EBITDA and EBIT effect: € +34.4 million) 
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Multi-period overview: Development of key sales and earnings figures 
in € million Q1 2020 Q1 2021 Q1 2022 Q1 2023 Q1 2024 

Sales 1,329.4 1,392.2 1,443.7 1,531.0(4) 1,565.0(5) 

EBITDA 300.8(1) 311.9(2) 330.1(3) 318.7(4) 342.1(5) 

EBITDA margin 22.6% 22.4% 22.8% 20.8% 21.9% 

EBIT 184.2(1) 196.0(2) 210.3(3) 188.6(4) 187.0(5) 

EBIT margin 13.9% 14.1% 14.5% 12.3% 11.9% 
      
(1) Including the non-period positive effect on earnings in 2021 attributable to the second half of 2020 (EBITDA and EBIT effect: € +34.4 million) 
(2) Excluding the non-period positive effect on earnings attributable to the second half of 2020 (EBITDA and EBIT effect: € +34.4 million), excluding a 

non-cash valuation effect from derivatives (EBITDA and EBIT effect: € +0.2 million) 
(3) Excluding a non-cash valuation effect from derivatives (EBITDA and EBIT effect: € +0.8 million) and excluding IPO costs IONOS (EBITDA and EBIT 

effect: € -0.9 million) 
(4) Excluding the sales and earnings contributions from Energy and De-Mail (sales contribution: € 7.3 million; EBITDA contribution: € -4.2 million; EBIT 

contribution: € -4.2 million) and excluding IPO costs IONOS (EBITDA and EBIT effect: € +0.5 million net (IPO costs and offsetting pro rata assumption 
of costs by the IONOS co-shareholder)) 

(5) Excluding the sales and earnings contributions from Energy and De-Mail (sales contribution: € 6.6 million; EBITDA contribution: € -1.3 million; EBIT 
contribution: € -1.3 million) 

In line with the development of operating EBIT (€ -1.6 million), operating earnings before taxes (EBT) of 

€ 142.0 million were down on the previous year (€ 161.1 million). This decline was mainly due to a year-

on-year decrease in the result from associated companies (€ -4.4 million) and the financial result (€ -

13.2 million). The latter was impacted by the increase in interest rates. 

Without consideration of the earnings contributions from Energy and De-Mail and special items in 

connection with the IONOS IPO in the previous year (EPS effect in total: € -0.01; prior year: € -0.02), 

operating EPS in the first quarter of 2024 declined from € 0.43 in the prior-year period to € 0.35. In 

addition to the development of EBIT (EPS effect: € -0.01), this was due to the lower result from 

associated companies (EPS effect: € -0.03), as well as increased interest expenses and a higher tax 

ratio (EPS effect in total: € -0.04). 
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F O RE WO RD   IN T ERI M  F IN A N C I A L  S TAT E MEN T S  F IN A N C I A L  C A L EN D A R  /  I MP RIN T  

 I N T E R I M  M A N A G E M E N T  R E P O R T        

Financial position 

Despite the decline in net income, operative cash flow rose from € 240.1 million(1) in the previous year 

to € 285.2 million in the first quarter of 2024.  

Cash flow from operating activities, however, decreased from € 168.1 million(1) to € 35.1 million. This 

was primarily attributable to the strong reduction/decline in trade accounts payable due to closing-date 

effects (phasing effects from Q4 2023 amounting to € -104.3 million).  

Cash flow from investing activities in the reporting period led to a net outflow of € -137.9 million 

(prior year: € -144.0 million(1)). This resulted mainly from capital expenditures of € -139.7 million (prior 

year: € -144.8 million).  

United Internet’s free cash flow is defined as cash flow from operating activities, less capital 

expenditures, plus payments from disposals of intangible assets and property, plant, and equipment.  

Due in part to the aforementioned phasing effects, free cash flow in the first quarter of 2024 

amounted to € -102.9 million (prior year: € 24.2 million(1)).  

After deducting the cash flow item “Redemption of lease liabilities” – disclosed in cash flow from 

financing activities since the initial application of the accounting standard IFRS 16 – free cash flow 
(after leasing) amounted to € -142.9 million (prior year: € -4.1 million(1)).  

In the first quarter of 2024, cash flow from financing activities was dominated by the assumption of 

loans (€ 172.3 million; prior year: € 13.8 million(1)), payments for interest (€ -22.3 million; prior year: € -

16.4 million(1)), and the redemption of lease liabilities (€ -39.9 million; prior year: € -28.3 million). In the 

previous year, cash flow from financing activities also included payments received from minority 

shareholders (€ 305.7 million) in connection with the IPO of IONOS Group SE as well as from purchase 

price payments of Warburg Pincus, and the purchase of treasury shares (€ -291.9 million).  

As of March 31, 2024, cash and cash equivalents amounted to € 35.2 million – compared to 

€ 47.4 million on the same date last year. 

Development of key cash flow figures 
in € million Q1 2024  Q1 2023(1) Change 

Operative cash flow 285.2 240.1 + 45.1 

Cash flow from operating activities 35.1 168.1  - 133.0 

Cash flow from investing activities -137.9 -144.0 + 6.1 

Free cash flow(2) -142.9(3) -4.1(4)  - 138.8 

Cash flow from financing activities 110.1 -17.1 + 127.2 

Cash and cash equivalents on March 31 35.2 47.4  - 12.2 
    
(1) With regard to the changes in the presentation of the cash flow statement, please refer to the notes to the consolidated financial statements for 

2023 (note 46) 
(2) Free cash flow is defined as cash flow from operating activities, less capital expenditures, plus payments from disposals of intangible assets and 

property, plant and equipment 
(2) 2024 including the repayment portion of lease liabilities (€ 39.9 million), which have been reported under cash flow from financing activities since 

the fiscal year 2019 (IFRS 16) 
(4) 2023 including the repayment portion of lease liabilities (€ 28.3 million), which have been reported under cash flow from financing activities since 

the fiscal year 2019 (IFRS 16) 
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Asset position 

The balance sheet total increased from € 11.246 billion as of December 31, 2023 to € 11.415 billion on 

March 31, 2024. 

Development of current assets 
in € million March 31, 2024 Dec. 31, 2023 Change 

Cash and cash equivalents 35.2 27.7 + 7.5 

Trade accounts receivable 523.6 508.9 + 14.7 

Contract assets 664.2 676.1  - 11.9 

Inventories 136.5 178.1  - 41.5 

Prepaid expenses 349.6 303.8 + 45.8 

Other financial assets 121.0 96.9 + 24.1 

Income tax claims 36.3 34.8 + 1.6 

Other non-financial assets 18.6 13.8 + 4.8 

Total current assets 1,885.2 1,840.1 + 45.1 
    
 

Current assets rose from € 1,840.1 million as of December 31, 2023 to € 1,885.2 million on March 31, 

2024. Due to closing-date effects, cash and cash equivalents disclosed under current assets increased 

slightly from € 27.7 million to € 35.2 million. After raising inventories to avoid supply bottlenecks in late 

2023, this item declined from € 178.1 million to € 136.5 million. Due to prepayments made to advance 

service providers and closing-date effects, current prepaid expenses increased from € 303.8 million to 

€ 349.6 million and mainly comprise the short-term portion of expenses relating to contract acquisition 

and contract fulfillment according to IFRS 15. The items current trade accounts receivable, current 

contract assets, current other financial assets, income tax claims, and other non-financial assets 
were all largely unchanged. 

Development of non-current assets 
in € million March 31, 2024 Dec. 31, 2023 Change 

Shares in associated companies 361.0 373.2  - 12.2 

Other financial assets 8.1 8.3  - 0.2 

Property, plant and equipment 2,572.9 2,405.3 + 167.6 

Intangible assets 1,979.9 2,001.6  - 21.7 

Goodwill 3,630.3 3,628.8 + 1.4 

Trade accounts receivable 33.3 34.8  - 1.5 

Contract assets 206.5 206.6  - 0.1 

Prepaid expenses 670.4 679.8  - 9.4 

Deferred tax assets 67.6 67.1 + 0.5 

Total non-current assets 9,529.9 9,405.6 + 124.3 
    
 
Non-current assets rose from € 9,405.6 million as of December 31, 2023 to € 9,529.9 million on March 

31, 2024. Due in particular to the deterioration in the pro rata result of investments (mainly Kublai / Tele 

Columbus), shares in associated companies fell from € 373.2 million to € 361.0 million. By contrast, 

capital expenditures in the first quarter of 2024 (especially for the 5G network rollout and expansion of 

the fiber-optic network in the Consumer Access and Business Access segments) led to a strong 

increase in property, plant and equipment from € 2,405.3 million to € 2,572.9 million, while intangible 
assets declined from € 2,001.6 million to € 1,979.9 million, mainly as a result of amortization. The items 
non-current other financial assets, goodwill, non-current trade accounts receivable, non-current 
contract assets, non-current prepaid expenses, and deferred tax assets were all largely unchanged. 
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Development of current liabilities 
in € million March 31, 2024 Dec. 31, 2023 Change 

Trade accounts payable 545.5 699.2  - 153.7 

Liabilities due to banks 587.6 582.4 + 5.2 

Income tax liabilities 45.2 88.0  - 42.8 

Contract liabilities 181.0 175.0 + 5.9 

Other accrued liabilities 23.9 26.4  - 2.6 

Other financial liabilities 364.9 322.0 + 42.9 

Other non-financial liabilities 112.7 129.6  - 16.9 

Total current liabilities 1,860.8 2,022.7  - 161.8 
    
 

Current liabilities decreased from € 2,022.7 million as of December 31, 2023 to € 1,860.8 million on 

March 31, 2024. Due to closing-date effects, current trade accounts payable decreased from € 699.2 

million to € 545.5 million. There was a slight increase in current liabilities due to banks from € 582.4 

million to € 587.6 million. Income tax liabilities declined from € 88.0 million to € 45.2 million due to 

closing-date effects. Current other financial liabilities increased from € 322.0 million to € 364.9 

million, mainly as a result of higher leasing additions (IFRS 16). The items current contract liabilities, 

which mainly include payments received from customer contracts for which the performance has not 

yet been completely rendered, as well as current other accrued liabilities, and current other non-
financial liabilities were all virtually unchanged. 

Development of non-current liabilities 
in € million March 31, 2024 Dec. 31, 2023 Change 

Liabilities due to banks 2,062.3 1,881.9 + 180.5 

Deferred tax liabilities 288.7 293.0  - 4.4 

Trade accounts payable 3.4 3.4 + 0.0 

Contract liabilities 32.9 32.7 + 0.2 

Other accrued liabilities 72.4 68.7 + 3.8 

Other financial liabilities 1,445.1 1,388.3 + 56.8 

Total non-current liabilities 3,904.8 3,667.9 + 236.9 
    
 

Non-current liabilities rose from € 3,667.9 million as of December 31, 2023 to € 3,904.8 million on 

March 31, 2024. This was mainly due to non-current liabilities due to banks, which increased from 

€ 1,881.9 million to € 2,062.0 million as a result of the use of existing long-term credit facilities. Other 
financial liabilities increased from € 1,388.3 million to € 1,445.1 million, mainly due to higher leasing 

additions (IFRS 16). The items deferred tax liabilities, non-current trade accounts payable, non-

current contract liabilities (which mainly include payments received from customer contracts for 

which the performance has not yet been completely rendered), and non-current other accrued 
liabilities were all largely unchanged.   
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F O RE WO RD   IN T ERI M  F IN A N C I A L  S TAT E MEN T S  F IN A N C I A L  C A L EN D A R  /  I MP RIN T  

 I N T E R I M  M A N A G E M E N T  R E P O R T        

Management Board’s overall assessment of the business situation 

United Internet got off to a good start in its fiscal year 2024. In the first quarter of 2024, the Company 

made further investments in new customer contracts and the expansion of existing customer 

relationships, and thus in sustainable growth. All in all, the number of fee-based customer contracts 

was raised by a further 200,000 contracts to 28.65 million contracts.  

Of this total, 40,000 contracts were added in the Consumer Access segment. The Consumer 

Applications segment grew by 60,000 pay accounts and a further 100,000 contracts resulted from the 

Business Applications segment. 

In view of this strong customer growth and a 2.2 % increase in sales (despite a year-on-year decline in 

low-margin hardware revenues) to around € 1.565 billion, United Internet made good progress in the 

first quarter of 2024. And in view of the planned increase in expenses for the rollout of 1&1’s mobile 

network (€ -23.2 million compared to the prior-year period), operating EBITDA was also well on track 

with growth of 7.3% to € 342.1 million (prior year: € 318.7 million). 

This performance once again highlights the benefits of United Internet’s business model based 

predominantly on electronic subscriptions – with fixed monthly payments and contractually fixed terms. 

This ensures stable and predictable revenues and cash flows, offers protection against cyclical 

influences, and provides the financial scope to grasp opportunities in new business fields and markets – 

organically or via investments and acquisitions. 

With the sales and earnings figures achieved in the first quarter of 2024, as well as the investments 

made in sustainable corporate development, the Management Board believes that the Company is well 

placed for its further development. 
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Subsequent events 

Promissory note loan 

In April 2024, United Internet AG successfully placed a promissory note loan (“Schuldscheindarlehen”) 

with an amount of € 280 million. The proceeds from this transaction are used for general company 

funding.  

Capital increase Kublai GmbH 

In the first quarter of 2024, Kublai GmbH conducted a capital increase in which United Internet did not 

participate and therefore currently holds only around 5% of Kublai GmbH’s capital stock. United 

Internet still has the possibility until June 6, 2024 to increase its stake in Kublai GmbH to 40% through a 

further capital increase or by acquiring shares from MSI. A decision has not yet been made. 

 

There were no other significant events subsequent to the reporting date of March 31, 2024 which had a 

material effect on the financial position and performance of the Company or the Group nor affected its 

accounting and reporting. 
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Risk and opportunity report 

The risk and opportunity policy of United Internet AG is based on the objective of maintaining and 

sustainably enhancing the Company’s value by utilizing opportunities while at the same time recognizing 

and managing risks from an early stage in their development. The risk and opportunity management 

system regulates the responsible handling of those uncertainties which are always involved with 

economic activity. 

Management Board’s overall assessment of the Group’s risk and opportunity 
position 

The assessment of the overall level of risk is based on a consolidated view of all significant risk fields 

and individual risks, also taking account of their interdependencies.  

 From the current perspective, the main challenges are the risk fields “Legislation & regulation”, 

“Information security”, “Litigation”, and “Technical plant operation”.  

 Compared to December 31, 2023, was an increase in the risk field “Financing” from Low to Moderate 

as of March 31, 2024. The increase is due to the first-time recognition of a financial covenant risk in 

connection with a syndicated loan of the IONOS Group in the Business Applications segment. The 

probability of occurrence is assessed as very low. 

 Otherwise, the risk classifications of the risk fields of United Internet AG as at March 31, 2024 were 

unchanged from December 31, 2023. 

 Compared to December 31, 2023, the overall risk has increased slightly as at March 31, 2024. The 

reasons for this include an increase in the risk field “Personnel recruitment”. Despite the increase in 

the expected value, however, the risk classification in this risk field remains Moderate. 

In the assessment of the overall risk situation, the opportunities which exist for United Internet were 

not taken into consideration. There were no risks which directly jeopardized the continued existence of 

the United Internet Group in the reporting period, nor as of the preparation date for this Management 

Report, neither from individual risk positions nor from the overall risk situation. 

The continuous expansion of its risk management system enables United Internet to limit risks to a 

minimum, where economically sensible, by implementing specific measures. 

  



 

22 

Forecast report 

Forecast for the fiscal year 2024 

On completion of the first quarter, United Internet AG can confirm its full-year guidance for 2024 and 

expects an increase in consolidated sales to approx. € 6.5 billion (2023: € 6.213 billion) and an increase 

in EBITDA to approx. € 1.42 billion (2023: € 1.30 billion). Cash capex is likely to be 10 – 20% above the 

prior-year figure (2023: € 756 million).  

Management Board’s overall statement on the anticipated development 

The Management Board of United Internet AG remains upbeat about its prospects for the future. 

Thanks to a business model based predominantly on electronic subscriptions, United Internet believes it 

is largely stable enough to withstand cyclical influences. With the investments made over the past few 

years in customer relationships, new business fields, and further internationalization, as well as via 

acquisitions and investments, the Company has laid a broad foundation for its future development. 

Forward-looking statements 

This Interim Statement contains forward-looking statements based on current expectations, 

assumptions, and projections of the Management Board of United Internet AG and currently available 

information. These forward-looking statements are subject to various risks and uncertainties and are 

based upon expectations, assumptions, and projections that may not prove to be accurate. 

United Internet AG does not guarantee that these forward-looking statements will prove to be accurate 

and does not accept any obligation, nor have the intention, to adjust or update the forward-looking 

statements contained in this interim report. 
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Information on the Company 

United Internet AG (“United Internet”) is a service company operating in the telecommunication and 

information technology sector with registered offices at Elgendorfer Strasse 57, 56410 Montabaur, 

Germany. The Company is registered at the district court of Montabaur under HRB 5762. 

Significant accounting, measurement and consolidation 
principles 

As was the case with the Consolidated Financial Statements as of December 31, 2023, the Interim 

Statement of United Internet AG as of March 31, 2024 was prepared in compliance with the International 

Financial Reporting Standards (IFRS) as applicable in the European Union (EU). 

The Interim Statement does not constitute interim reporting as defined by IAS 34. With the exception of 

the mandatory new standards, the accounting and valuation principles applied in this Interim Statement 

comply with the methods applied in the previous year and should be read in conjunction with the 

Consolidated Financial Statements as of December 31, 2023. 

In March 2024, the Management Board and Supervisory Board decided to discontinue the “Energy” and 

“De-Mail” business fields in the Consumer Applications segment. The balance of assets and liabilities 

resulting from the discontinuation is not material. 

Mandatory adoption of new accounting standards 

The following standards are mandatory in the EU for the first time for fiscal years beginning on or after 

January 1, 2024: 

Standard  Mandatory for 
fiscal years 
beginning on or 
after 

Endorsed by  
EU Commission 

IAS 1 Amendment: Clarification of Criteria for Classification of Liabilities 
as Current or Non-current Clarification Regarding Non-current 
Liabilities with Covenants 

January 1, 2024 Yes 

IFRS 16 Amendment: Lease Liability in a Sale and Leaseback  January 1, 2024 Yes  

IAS 7, 
IFRS 7 Amendment: Supplier Finance Arrangements January 1, 2024 No 

 

There were no significant effects on this Interim Statement from the initial application of the new 

accounting standards. 

  

NOTES ON THE INTERIM STATEMENT 
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Use of estimates and assumptions 

The preparation of this Interim Statement requires management to make judgments, estimates and 

assumptions that affect the reported amounts of revenues, expenses, assets and liabilities, and the 

disclosure of contingent liabilities at the end of the reporting period. However, the uncertainty 

associated with these assumptions and estimates could lead to results which require material 

adjustments to the carrying amount of the asset or liability affected in future periods. 

Use of business-relevant key financial performance indicators 

In order to ensure the clear and transparent presentation of United Internet’s business trend, the 

Company’s annual and interim financial statements include key performance indicators (KPIs) – in 

addition to the disclosures required by International Financial Reporting Standards (IFRS) – such as 

EBITDA, the EBITDA margin, EBIT, the EBIT margin and free cash flow. Information on the use, definition 

and calculation of these KPIs is provided in the Company’s Annual Report 2023 on page 58. 

Insofar as necessary for a clear and transparent presentation, the KPIs used by United Internet are 

adjusted for special items and disclosed as “key operating figures” (e.g., operating EBITDA, operating 

EBIT and operating EPS).  

Such special items usually refer solely to those effects capable of restricting the validity of the key 

financial performance indicators with regard to the Company’s financial and earnings performance – 

due to their nature, frequency and/or magnitude. All special items are presented and explained for the 

purpose of reconciliation from the unadjusted key financial figures to the key operating figures in the 

relevant section of the financial statements. 

Change in the presentation of the cash flow statement 

In order to reconcile EBITDA and free cash flow more effectively, the Group decided in the second 

quarter of 2023 to no longer disclose interest payments in cash flow from operating activities, but in 

cash flow from financing activities. As interest expense is not included in EBITDA – which serves as a 

measure of operating profit and excludes interest, taxes, depreciation and amortization – the inclusion 

of interest payments in operating cash flow may distort the presentation of the actual operating 

performance. 

By transferring interest payments to cash flow from financing activities, the Company’s financial result 

can be presented more accurately and with greater consistency between EBITDA and free cash flow. 

Moreover, the interest portion of the repayments of lease liabilities has been eliminated, thus enabling 

the entire outflow of interest payments to be presented in one line. 

As a result, this measure contributes to a more transparent presentation of the Company’s financial 

performance and clarifies the Company’s ability to repay its debts. Moreover, it allows a (more) 

transparent and (more) comparable presentation of cash flow, thus giving investors and other 

stakeholders a better understanding of the Company’s financial performance. 
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Miscellaneous 

This Interim Statement includes all material subsidiaries and associated companies. 

The consolidated group remained largely unchanged from that stated in the Consolidated Financial 

Statements as at December 31, 2023. 

This Interim Statement was not audited according to Sec. 317 HGB nor reviewed by an auditor. 
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March 21, 2024 Publication of 2023 Annual Financial Statements, Press and Analyst 

Conference 

May 8, 2024  Publication of Quarterly Statements Q1 2024 

May 17, 2024 Annual General Meeting 2024, Alte Oper Frankfurt/Main 

August 8, 2024 Publication of Semi-Annual Financial Report 2024, Press and Analyst 

Conference 

November 12, 2024 Publication of Quarterly Statements Q3 2024 
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